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GLOBAL ANTICORRUPTION POLICY OF SOFTLINE 
GROUP OF COMPANIES

This Policy defines the standards and describes instructions to be observed by the employees and 
Business-Partners of Softline in terms of business-activity around the world with the purpose of 
prevention of official corruption and improper payments.

Softline responsibly states that the company has its business activity in strict conformity with the 
applicable legal regulation, in particular, in the area of anticorruption.

Softline takes the utmost efforts to eliminate (minimize) the causes and terms, generating and feeding 
corruption.

Such activity is critically important for Softline success. Softline expects the same commitment and 
complete contribution to anti-corruption policy in private and state sectors from all partners, 
contractors, clients and employees.

1. Scope of application

This Policy is applied with respect to all employees, workers, hired on the basis of the fixed term 
employment contract, top-management, members of the Board of Directors of Softline (hereinafter — 
Employees), as well as for all contractors, consultants, distributors, resellers and other representatives 
(hereinafter — Business-Partners), acting on behalf of Softline.

2. Terms and definitions 

The Terms of this Policy shall be used considering the following definitions:
State officer:
•  State officer;
•  Elected officer;

•  Officer or an employee of governmental power and/or body of the local self-administration, 
including also academic institutions, health care institutions, military establishments, law enforcement 
and customs authorities, tax and migration services, organizations issuing state licenses, sanctions and 
permits, but not limited to these;
•  An officer or an employee of any company. Enterprise, commercial organization or body, fully or 
partially owned by the state;
•  An officer or an employee of international organizations such as the United Nations Organization, 
International Olympic Committee, International Committee of the Red Cross and Red Crescent, but not 
limited to these;
•  The Leader or an activist of any political party;
•  Candidate for any political office.
Transfer of material or other valuables to children, spouses or other close relatives of any state officers 
is equal to transfer of material or other valuables to the state officer itself.

Material and other valuables:
•  money;
•  gifts;
•  entertainment costs;
•  offers on employment (including those for relatives of the state officers);
•  promises on prospect employment;
•  granting of discounts for the products not available for ordinary consumers;
•  payment for transportation costs, accommodation and receipt costs;
•  personal services;
•  donations for political services;
•  donations for charity.

3. Obligations

The employees shall:
•  Study this Policy and any other documents, targeted in this Policy fulfillment, comprehend and follow 
the Policy;
•  Have the required anti-corruption briefing, including trainings;
•  Notify Business-Partners about the requirements of this Policy.

The Managers shall:
•  Assure for the Employees and Business Partners to follow the requirements and instructions of this 
Policy.

Compliance service/ Director on Conformity shall:
•  Update this Policy and any other documents targeted on its fulfillment, when required;
•  Provide the Employees, Business-Partners with consultations and support on the issues of this Policy 
and legal requirements.



GLOBAL ANTICORRUPTION POLICY OF SOFTLINE 
GROUP OF COMPANIES

This Policy defines the standards and describes instructions to be observed by the employees and 
Business-Partners of Softline in terms of business-activity around the world with the purpose of 
prevention of official corruption and improper payments.

Softline responsibly states that the company has its business activity in strict conformity with the 
applicable legal regulation, in particular, in the area of anticorruption.

Softline takes the utmost efforts to eliminate (minimize) the causes and terms, generating and feeding 
corruption.

Such activity is critically important for Softline success. Softline expects the same commitment and 
complete contribution to anti-corruption policy in private and state sectors from all partners, 
contractors, clients and employees.

1. Scope of application

This Policy is applied with respect to all employees, workers, hired on the basis of the fixed term 
employment contract, top-management, members of the Board of Directors of Softline (hereinafter — 
Employees), as well as for all contractors, consultants, distributors, resellers and other representatives 
(hereinafter — Business-Partners), acting on behalf of Softline.

2. Terms and definitions 

The Terms of this Policy shall be used considering the following definitions:
State officer:
•  State officer;
•  Elected officer;

•  Officer or an employee of governmental power and/or body of the local self-administration, 
including also academic institutions, health care institutions, military establishments, law enforcement 
and customs authorities, tax and migration services, organizations issuing state licenses, sanctions and 
permits, but not limited to these;
•  An officer or an employee of any company. Enterprise, commercial organization or body, fully or 
partially owned by the state;
•  An officer or an employee of international organizations such as the United Nations Organization, 
International Olympic Committee, International Committee of the Red Cross and Red Crescent, but not 
limited to these;
•  The Leader or an activist of any political party;
•  Candidate for any political office.
Transfer of material or other valuables to children, spouses or other close relatives of any state officers 
is equal to transfer of material or other valuables to the state officer itself.

Material and other valuables:
•  money;
•  gifts;
•  entertainment costs;
•  offers on employment (including those for relatives of the state officers);
•  promises on prospect employment;
•  granting of discounts for the products not available for ordinary consumers;
•  payment for transportation costs, accommodation and receipt costs;
•  personal services;
•  donations for political services;
•  donations for charity.

3. Obligations

The employees shall:
•  Study this Policy and any other documents, targeted in this Policy fulfillment, comprehend and follow 
the Policy;
•  Have the required anti-corruption briefing, including trainings;
•  Notify Business-Partners about the requirements of this Policy.

The Managers shall:
•  Assure for the Employees and Business Partners to follow the requirements and instructions of this 
Policy.

Compliance service/ Director on Conformity shall:
•  Update this Policy and any other documents targeted on its fulfillment, when required;
•  Provide the Employees, Business-Partners with consultations and support on the issues of this Policy 
and legal requirements.



4. General provisions

The Employees and Business-Partners as well as the Third parties acting on behalf of Softline are 
prohibited to perform, guarantee, offer or allow any payment of bribes, transfer of any material or 
other valuables directly or indirectly to any state officer or an employee of any governmental authority 
and/or local administration authority, as well as organization or a body owned or managed by the 
state.
 
The Employees and Business-Partners, as well as the Third Parties acting on behalf of Softline, except 
for the specified above, are prohibited to pay for assistance and commercial bribery in any material and 
other valuables, including commercial bribery in public procurement.

This prohibition shall be applied regardless the fact whether or not Softline tools are used for such 
offer of a bribe or granting of material or other valuables. And regardless of the fact whether or not 
bribery or offer of a bribe is performed directly or indirectly via third parties (such as agents, 
consultants, sales managers, distributors, resellers and subcontractors).

To ensure the observance of the requirements of the Law and this Policy general rules and instructions 
are developed for all Employees and Business-Partners within the frameworks of the anti-corruption 
management system.

Prohibited are promises, payments, giving, transfer or granting of material and other valuables to the 
state officers in any form by any Employee or Business-Partner directly or indirectly (including via third 
parties). It is prohibited to pay for the assistance and commercial bribery in any form of material and 
other valuables, including commercial bribery in public procurement.

Costs on guests reception in form of payments for the meals, entertainment and other benefits for 
state officers may be provided only in case, if they are approved by the top-management of Softline.
It is allowed to give as a gift for state officials only the gifts of insignificant cost (no more than 500 RUB), 
of advertising nature (usually it has a logo of Softline or a Business-Partner).

Charity donations for external organizations cannot be used to influence the decisions of the Customer 
on purchases. Charity donations may be performed only by the registered charity foundation.

Any Softline employee, who became aware of a bribe (material and/or any other valuables/services, 
promises, schemes) or the possibility of bribe giving or receipt, shall escalate the problem and inform 
about such fact via e-mail: Compliance@softline.com, and to notify  his/her direct manager (and when 
such direct manager is not available – the manager of the manager to the top-management of Softline, 
including addressing via virtual reception making sure than the manager responded in due manner 
and seriousness and adopted required measures to eliminate the possibility of bribery. If the Employee 
is not confident in such reaction, the Employee shall escalate the matter and notify top-management 
of Softline. The way an Employee reacts on the requirement on illegal payments and doubtful activities 
is the decisive point for the ability of Softline to prevent such payments and protect itself from liability, 
as well as to maintain its ethical principles and reputation.

The Employees and Business-Partners of Softline shall observe the procedure of accounting and 
reporting, which strictly demonstrate each transaction and maintain the system of internal accounting 
control. The requirement on due and strict registration of all transactions covers all original documents, 

including invoices, receipts and expenditure documents, together with general accounting books. 
These requirements are targeted to prevent concealment of briberies by the company and impede 
fraud in accounting reporting.

Softline intolerates the Employees and Business-Partners, who achieve their results violating the Law 
and acting indecently. Softline top-management shall support any Employee or Business-Partner, who 
refuses to perform illegal payments.

With the purpose of protection of the Employees and Business-Partners from possible consequences, 
the following is required in case of the requirement on illegal payment: 
•  To refuse to pay or clarify that Softline company makes no such payments as it contradicts the 
provisions of the applicable legal regulations, guidelines on observance of business ethics and internal 
rules of Softline;
•  To explain that such refusal is irrevocable;
•  Never to use non-verbal communication tools including gestures, poses, etc. or hints  meaning 
alleged mutual understanding in order to prevent the slightest suggestion on the possibility of actions 
nonconforming this Anti-Corruption Policy;
•  Provided the case is about the partner on a joint venture or a representative of Softline, to explain 
that they are not authorized to perform any payment on behalf of Softline and that in case of such 
payment provision the company shall be forced to terminate their relationships. 

5. Liability for this Policy violation

Softline reserves the right to start internal investigation in case of obtaining of the information on 
corruption using law enforcement and other competent bodies when required.

All Employees and Business-Partners are liable for the observance of the requirements of this Policy and 
for formalization of any document, targeted on Policy fulfillment. Nonconformity to the requirements 
of this Policy serves as the ground for disciplinary penalties up to dismissal. Moreover the persons 
violating anti-corruption Law may be fined and imprisoned as a result of criminal liability.

Control of observance of Anti-Corruption Policy shall be performed by all top-managers of Softline.

6. Useful links

1. http://www.stopcorruption.ru/
2. http://www.com-cor.ru/
3. http://www.corpedia.com/link.asp?lid=800056364
4. http://www.korupcii.net/
5. https://www.transparency.org/



4. General provisions

The Employees and Business-Partners as well as the Third parties acting on behalf of Softline are 
prohibited to perform, guarantee, offer or allow any payment of bribes, transfer of any material or 
other valuables directly or indirectly to any state officer or an employee of any governmental authority 
and/or local administration authority, as well as organization or a body owned or managed by the 
state.
 
The Employees and Business-Partners, as well as the Third Parties acting on behalf of Softline, except 
for the specified above, are prohibited to pay for assistance and commercial bribery in any material and 
other valuables, including commercial bribery in public procurement.

This prohibition shall be applied regardless the fact whether or not Softline tools are used for such 
offer of a bribe or granting of material or other valuables. And regardless of the fact whether or not 
bribery or offer of a bribe is performed directly or indirectly via third parties (such as agents, 
consultants, sales managers, distributors, resellers and subcontractors).

To ensure the observance of the requirements of the Law and this Policy general rules and instructions 
are developed for all Employees and Business-Partners within the frameworks of the anti-corruption 
management system.

Prohibited are promises, payments, giving, transfer or granting of material and other valuables to the 
state officers in any form by any Employee or Business-Partner directly or indirectly (including via third 
parties). It is prohibited to pay for the assistance and commercial bribery in any form of material and 
other valuables, including commercial bribery in public procurement.

Costs on guests reception in form of payments for the meals, entertainment and other benefits for 
state officers may be provided only in case, if they are approved by the top-management of Softline.
It is allowed to give as a gift for state officials only the gifts of insignificant cost (no more than 500 RUB), 
of advertising nature (usually it has a logo of Softline or a Business-Partner).

Charity donations for external organizations cannot be used to influence the decisions of the Customer 
on purchases. Charity donations may be performed only by the registered charity foundation.

Any Softline employee, who became aware of a bribe (material and/or any other valuables/services, 
promises, schemes) or the possibility of bribe giving or receipt, shall escalate the problem and inform 
about such fact via e-mail: Compliance@softline.com, and to notify  his/her direct manager (and when 
such direct manager is not available – the manager of the manager to the top-management of Softline, 
including addressing via virtual reception making sure than the manager responded in due manner 
and seriousness and adopted required measures to eliminate the possibility of bribery. If the Employee 
is not confident in such reaction, the Employee shall escalate the matter and notify top-management 
of Softline. The way an Employee reacts on the requirement on illegal payments and doubtful activities 
is the decisive point for the ability of Softline to prevent such payments and protect itself from liability, 
as well as to maintain its ethical principles and reputation.

The Employees and Business-Partners of Softline shall observe the procedure of accounting and 
reporting, which strictly demonstrate each transaction and maintain the system of internal accounting 
control. The requirement on due and strict registration of all transactions covers all original documents, 

including invoices, receipts and expenditure documents, together with general accounting books. 
These requirements are targeted to prevent concealment of briberies by the company and impede 
fraud in accounting reporting.

Softline intolerates the Employees and Business-Partners, who achieve their results violating the Law 
and acting indecently. Softline top-management shall support any Employee or Business-Partner, who 
refuses to perform illegal payments.

With the purpose of protection of the Employees and Business-Partners from possible consequences, 
the following is required in case of the requirement on illegal payment: 
•  To refuse to pay or clarify that Softline company makes no such payments as it contradicts the 
provisions of the applicable legal regulations, guidelines on observance of business ethics and internal 
rules of Softline;
•  To explain that such refusal is irrevocable;
•  Never to use non-verbal communication tools including gestures, poses, etc. or hints  meaning 
alleged mutual understanding in order to prevent the slightest suggestion on the possibility of actions 
nonconforming this Anti-Corruption Policy;
•  Provided the case is about the partner on a joint venture or a representative of Softline, to explain 
that they are not authorized to perform any payment on behalf of Softline and that in case of such 
payment provision the company shall be forced to terminate their relationships. 

5. Liability for this Policy violation

Softline reserves the right to start internal investigation in case of obtaining of the information on 
corruption using law enforcement and other competent bodies when required.

All Employees and Business-Partners are liable for the observance of the requirements of this Policy and 
for formalization of any document, targeted on Policy fulfillment. Nonconformity to the requirements 
of this Policy serves as the ground for disciplinary penalties up to dismissal. Moreover the persons 
violating anti-corruption Law may be fined and imprisoned as a result of criminal liability.

Control of observance of Anti-Corruption Policy shall be performed by all top-managers of Softline.

6. Useful links

1. http://www.stopcorruption.ru/
2. http://www.com-cor.ru/
3. http://www.corpedia.com/link.asp?lid=800056364
4. http://www.korupcii.net/
5. https://www.transparency.org/

Chairman of Softline 
Board of Directors
I.P. Borovikov                                                              


